MADURAI MULTIPURPOSE SOCIAL SERVICE SOCIETY

ANNUAL REPORT
April 2020 to March 2021

Madurai Multipurpose Social Service Society has stepped in to the 52 Year of its service to
identify and uplift the downtrodden, economically marginalized people of our target area belonging
to our Catholic Arch Diocese of Madurai. | am happy to present to the committee the development
and Rights based activities report for the financial year April 2020 to March 2021. The impacts
created through economical and right based activities have brought a remarkable change among the
target People. | assure that in future the Vision and Mission of the Society will be realized through

the Economic and Scientific interference of the target community.

Through Peoples Organization:

Madurai Multipurpose Social Service Society has broaden its activities for the upliftment of the
community comprising with 2 Regional Offices at Melur and Madurai Central in Madurai District, 3
Regional Offices at Aruppukottai, Virudhunagar and Srivilliputhur in Virudhunagar District, 2
Regional Offices at Theni and Palayam in Theni District and 2 Regional Offices at Nilakkottai and
Kodaikanal in Dindigul Districts with a total number of 345 selected Villages in 9 Regions are
functioning. We have a predictable number of 543 Women’s Groups and 19 Small and
Marginal Farmers groups, out of which 7057 are women and 244, are men. The dalits

Christian consist of 1551 and the other 5750 are non dalits Christians and other Communities.

During this Financial year 2020 — 2021 the total saving amount from 7057 members has
accumulated to the tune of Rs. 91, 62,500/- (Rupees Ninety One lakh Sixty Two Thousand and Five
Hundred Only) This amount is being revolved as internal lending within the group members.
Through the member’s saving a total number of 6988 members has availed a loan amount of
Rs. 1, 19, 79,357/- to start any small entrepreneur business for their livelihood and economic
development activities. The members also utilize this Loan amount for their children’s Education,
Housing, Medical, Agriculture, Rearing of Cow and Goat, Petty shop, vegetable vending, sale of

Clothes, tea shop and hotel, mutton shop, fancy store, handmade Napkins and Carom Board etc.
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Bank Loan:

Around 924 members from 77 Villages in 9 Regions have benefited through revolving loans from
the Nationalized / Private Banks and State Corporation to the tune of Rs. 92,80,000/-. The members
utilize this amount for their livelihood activities and prompt repayments are made.

ICICI Bank Ltd. Credit Linkage Program:
During the Year 2018 September 15" an  Agreement has been signed between Madurai
Multipurpose Social Service Society and ICICI Bank Ltd, under Credit & Linkage Program to
support the Economic development activities of our group members and is being implemented in
the 4 Districts of MMSSS operational areas with the following intention.
e To uplift and empower the target people of Madurai, Theni and Dindigul Districts under the
direction of Madurai Multipurpose Social Service Society — MMSSS.
Eligible groups are identified and their performances are graded by the Bank Personnel and
MMSSS Staff.
The required documents of the Groups are verified and are recommended to the Bank to avail
the Loan and we encourage them to involve in entrepreneurship business for their economic
development.
The repayments of the loan amount are directly deposited in to the group members Bank
Accounts.
During the Year 2020, 6 groups from 6 Villages have availed a loan amount to the tune of
Rs.7, 20,000/= thereby 84 members are benefitted.

The Bank charges a minimum Bank Interest of paisa 0.90 (paisa) only.

Credit Unions:

The Credit Unions are the Economic Dream of Target People promoted with a Vision of

“People’s Money - for the People” there by making people economically self-contained.

No. Of Total Total No.
Credit No. Of of

Contribution of Shares

Unions Groups Members “gypscription MMSSS  Groups SWEA  Other  Total
22 203 1241 63,000 7,16,175 27,48,700 9,54,530 50,000 45,32,405
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During this Financial Year around 219 beneficiaries have availed Loan to the tune of
Rs. 20, 38, 00/- and are prompt in their repayments. An amount of Rs. 77,340/- has been
accumulated towards development charges and this amount has been shared among the members and
the same is deposited in the Bank Account of the Group.

Government Schemes:

The Trainings on Awareness, Capacity Building, Skill Development and Networking and Linkages
provided by MMSSS to the Group members helped them to acquire the knowledge on availing the
State and Central Government Projects. Around 802 members have benefited through an amount of
Rs. 37, 77,850/- from 28 types of Schemes have improved their Socio — Economic status, Education,
Safety and Health aspect.

Benefi
S.No Schemes o Amount
ciaries

Moovanoor Ramamirtham Ammaiyar Memorial Marriage 3 45,000.00
Assistance

Death Assistance 36,000.00
LPG Gas 24,000.00
Burial / Workers Welfare Board 6000.00
Farmers Card 0
Social Welfare Board 36,000.00
Assistance for Pregnant Women 7,20,000.00
Housing Support 1,00,000.00
Educational Assistance 6 12,000.00
Green Housing Scheme 8,00,000.00
Marriage Assistance 45,800.00
Individual Toilets 5,92,000.00
Trenches / Canal / Check Dam 75,000.00
Old Age Pensions 84,000.00
Maternity Delivery Assistance 13,375.00
Rain Water Harvesting Tank 2 16,000.00
ID Card - Physically Challenged Children 3 0
Goat Rearing 14 30,000.00

2
3
4
5
6
7
8
9
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Assistance for Destitute 3,000.00
Dr. Muthulakshmi Maternity Delivery Assistance 84,000.00
Agricultural — Seed and Manure 12,500.00
Organic Agriculture Practice 46,000.00
Repair and Maintenance — Community Toilet 42,000.00
Social Welfare Board — Marriage Assistance 50,000.00
Road Development — Internal Roads 65,000.00
Housing Scheme 7,20,000.00
Widow Pension 71 71,000.00
Seed, Saplings, Manure and Pesticides 32 19025.00
Free Goats 54 44,400.00
Total 802  37,77,850.00

Livelihood Schemes from the Minority Commission:

The Chief Coordinator have organized special meetings were conducted at Dindigul, Theni and
Madurai Districts for the Staff of MMSSS and the Group members in relation to the livelihood
activities and loan schemes available with subsidies from the Minority Commission.

Social Welfare Board:

Guidance and support provided for 36 Group members in 15 Villages have helped them to avail
the grant amount of Government schemes to the tune of Rs.36,000/- and benefitted in the areas of
Education, Physically challenge, Old Age Pension, Providing Spectacles and Marriage assistance.

Trainings:

In view of strengthening the People’s groups and Federations, trainings are imparted with the

support of the Government, Non-Governmental Organizations, and Micro Finance Companies at the

Diocesan level and other Diocese level. These trainings are provided to strengthening the Skills,
Livelihood and Rights Based Activities with the support experienced resource person. Due to
Pandemic Covid — 19, during this year people were put in to lot of difficulties and most of the

trainings were provided on Health awareness on Corona.
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Following were the topics covered in the Trainings:

Active involvement of the leaders and representatives of the SHGs

Creation of Union / District Level Federation

Awareness on Protection from Covid — 19 and Conducting Medical Camps
Awareness on Cancer Care Campaign / Net working and Screening.

Eradication of unskilled Workers and rehabilitation Act / Tamil Nadu Panchayat Act
Cultural Yatra on Migration and Child protection

Discussion and Experience Sharing with the people affected by Sexual Harassment / Child
marriage, Child traffic and child labor.

Selection of the right candidates in the Elections and casting of our Votes.

Civil Act/ Indian Government Administrative Act / Indian Criminal Act

Training on Organic Agriculture Practice and Bee Keeping.

Rearing of Goat / Cow and the process to avail Government schemes and Bank Loan
Celebration of Dr. B. R. Ambedkar Birthday at Uthamapalayam.

Orientation on tapping Minority Schemes

Kolping India:

Kolping India’s Program was initiated in the Arch Diocese of Madurai during the Year 1988.

Kolping India works with an aim of organizing the individuals in to groups and empowers them

through capacitating in Leadership and Skill Training and practice Savings and Credits, revolving

funds for their self-sustenance and economic development. .

Identifying the right person (Men & women)

Formation of Groups & Yearly Membership Subscription
Trainings on Book Keeping & Record Maintenance.
Practice the Habit of Savings, Credit & Revolving of Funds.
Maintaining Bank Accounts

Data collection of Members

On Economic Development:

Awareness training on Entrepreneurship
Exposure visit to the small scale Industries of Other Diocese
Individual Income Generation Scheme

Collective Income Generation Program
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e Milch Animal and Bank Loans

Rights Based:
Strengthening the Diocesan Level Federation
Training on identification of problems on need base.
Organic Agriculture Practice.
Safeguard of Land and Water Resources
Health / Hygiene and Open defecation
Solid Waste Management
Housing Loan
Construction of Household Individual Toilets.

Support for Technical Training & Education.

Spiritual Based:
To Start and conclude the Kolping meeting with Prayer

To mobilize local resources and to support during the Natural disasters and Calamities.

To celebrate Kolping Day on October 27" of every Year.

Helping the children and Aged in Hospitals

Undertake pilgrimage during the Lenten season.

The trainings are conducted by Secretary&Treasurer — MMSSS, Kolping Coordinator, Monitoring
Team members, external Resource Persons other Experts from other Likeminded Organizations,
wherein around 550 members have participated.

Activities during the Year 2020:

Groups: We have a total number of 103 Groups with 05 for Men, 95 for Women and 5
Mixed Groups.
Members: We have a total number of 1300 Members of which 59 are Men and 1241 are women.
Savings: During the Financial year 2020 — 2021 the members have saved an amount to the extent
of Rs. 8, 45,212.00 and a total savings have accumulated to the tune of Rs. 90, 14,667.00 till date.
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Projects Supported by Kolping India up to 2019

S.No Program  Beneficiary Supported Amount Received Agreement of 2020
1 Sanitation 20 3,00,000.00
2 Housing 04 2,00,000.00
3 MAP 17 2,60,000.00
4 VTP 13 1,65,000.00
5
6

Cancelled

CIGP 12 2,00,000.00
IIGP - RF 228 13,99,000.00

Due to the Pandemic Covid — 19 and the Amendment in the FCRA Rules the RAP Agreement
signed for the 2020 was terminated and MMSSS have not received any funds from Kolping
India.

KOLPING Women’s Hostel:

Towards Income Generation and sustenance of the Kolping Programs, Kolping India National Office
supported MMSSS Financially to construct a Women’s Hostel during the Year 1996 at K. Pudur.
The main purpose of this Hostel was to serve the poor students and working women who hails from
the neighboring Villages for the purpose of work and study in Madurai City. Due to the dilapidated
condition of the Building, scarcity of water and series of condition and rules from the Government
Departments and due to the financial constraints to carry out the maintenance works, admission of

Inmates are temporarily suspended.

District Christian Women Aided Society:

S. No District Registered No
1 Madurai Reg. No. SRG/Madurai North / 37 / 2019
2 Theni Reg. No. SRG / Viruthunagar / 45 / 2019
3 Virudhunagar Reg. No. SRG/Periyakulam / 35/ 2019

The District Collector is the President, the Secretary of Multipurpose Social Service Society and the

Staff with a service of more than 25 Years is part of this Society. The main objective of this Society

is to empower women through organizing the Christian Women in to Groups and to support them
through the schemes available from the Central and State Government of Minority Commission and

ensure to start any petty business.
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How it works:

Mobilize local funds / donations from committed Christian community and form individuals of
other faiths and deposit an amount of Rs. 10,00,000/- (Rupees Ten Lakhs Only) in two installments
in a Year in the Bank account of the Christian Women Aided Society. Based on the above deposit
the Minority Department sanctions an amount of Rs. 20, 00,000/- (Rupees Twenty Lakhs Only) i.e.
twice the deposit amount. Altogether the total sanctioned amount of Rs. 30, 00,000/- (Rupees Thirty
Lakhs is disbursed to the women headed and deserving family members, identified and
recommended by the Donors and the Parish Priests to carry out any economical activities for their

livelihood enhancement .

Land and Water Management:

Under this scheme Village Committee, Farmers Group, and Coordination Committees are formed
and actively involved in 26 areas in the 4 Districts. Trainings and awareness programs are
conducted on Soil Erosion, maintenance of water Channels, Land and Water Management and
Organic Agriculture practice on 05.06.2019 and 30.06.2019 in Poozharipatti, O. Kovilpatti, T.
Krishnapuram, Mannavarathi and Thimmanpatti. Around 265 small and marginal Farmers, have
participated and are benefited through it. We have installed 20 deep Bore wells for the benefit of the

farmers.

Skills training Centers: Don Bosco Tech Society:
This Skill Training Program is supported by Don Bosco under Corporate Social Responsibility

(CSR) initiative of Quest Alliance, ITC and Accenture. Identify the Youths who have completed

10" standard and above in the age group of 18 — 30 years, from the marginalized community. They

are provided with a three months intensive training on Sales Associate, Domestic Data Entry
Operator with Communicative English and Life Skill Trainings and provide Central Government
Certificate to the successful trainees and identify suitable placement for them. We have two centers
function at Theni and Sivakasi and given below are the details of the Courses offered and placement
for the Year 2020.
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S.No Domain Name No. of No. of No. of Total No of Placements
Students Boys Girls

DDEO 21 5 16 18

Sales Associate 21 15 18

DCRMNV 25 23 22

Sales Associate 25 16 22

DCRMNV 26 18 23

Sales Associate 26 19 23

DCRMNV 35 14 21 Under Training - 35

Sales Associate 35 5 30 Under Training - 35
214 56 158 126

0O ~NOoO Orh WN -

For the Year 2020 — 2021 a total number of 126 Youths are trained in DDEO (Domestic Data Entry
Operator), DCRMNYV (Domestic Customer Relationship Management Non Voice) and Sales
Associate were provided employment opportunity in Mobile show rooms, Super Markets, Telecom,

Computer Centers and in Textile Show Rooms in around Virudhunagar and Sivakasi.

Child Line India Foundation — 1098:

Child Line -1098 is India’s first 24-hour, free emergency Toll Free number to access the service for
children in need of distress and assistance. It is supported by Ministry of Women & Child Welfare
from Government of India. It not only responds to the emergency needs of children, but also links

them to services for their short & long-term care and rehabilitation and reaches out to children from

till the age of 18. But our special focus is on all children in need of care and protection, especially

the more vulnerable sections.

Activities implemented during the year 2020:

Action Plan No Of No Of Identified Protection /
Meeting Participan Children’s in Care given

S ts Trouble

Awareness & Outreach Program 436 38210

School Awareness 6 349
Children Club Meeting 36 442
Youth Club Meeting 12 64

Gram Saba Meetings g 60
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Open House Meeting
Women’s Group Meeting
CBOs Meeting
Volunteers Meet

Social Welfare Board
Child Marriage — Stopped
Medical Assistance
Counseling

Absconding Children
School Drop Outs

Police Station

Sexual Abuse

To Parents

In CWC

Intervention

School Rejoining

Reception Home:
The Children’s Reception Home is functioning at Gandhi Nagar, Virudhunagar the District head
Quarters through Social Welfare Board and supported by CWC — Child Welfare Committee for the

past 23 Years. The inmates admitted here are given psycho-social counseling, health care with food

and accommodation are provided with love, care and protection. During the Year 2020 a total

number of 91 inmates have been admitted in various capacities.

Inmates admitted during the Year 2020 for Shelter & Maintenace 91

Prevention of Child Marriages 19
Handed over to their Parents through (POCSO - GIRI Missing & 19-M 19-F
AHTU)
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The following activities are carried out for the welfare of the Inmates during the year 2020.

An additional building near to the existing unit is under construction with the financial
support of Rs. 7, 00,000.00 with the support of the Government.

Regular Counseling  session is conducted and short term trainings are provided on
Tailoring, Embroidering, Door mat and ornamental flowers making.

The grant amount of Rs. 4,88,613.00 has been sanctioned along with Cooking vessels,
Television, Washing machine, Fridge and Computer with Printer and Xerox machine have
been supplied the DCPU.

An inspection was carried out by Social Welfare Department and the Pongal festival was
celebrated along with the CWC Members.

The Honorable Judges of the High Court visited the Home on 20™ June and gave awareness

on Covid — 19.

During the month of June 24™ a General Medical Camp was organized by the Member of
CWC Dr. Murugadoss and 20 inmates were benefitted.

We have conducted 12 meetings for our Staff on administration and maintenance of the

Reception Home.

SHARE L.ife - Grief & Economic Support:
“SHARE LIFE” carries out its service to identifying and uplifting the downtrodden and the

economically marginalized people of our target area belonging to the Arch Diocese of Madurai. The

Share Life Association of Multipurpose works for the Economic development and for fulfilling the

basic needs of the people. These people are identified and recommended by the local Parish Priests

of the Arch Diocese of Madurai.

During this period the following amount has been received as contribution and supported

towards the following purposes.

Support from Arch Diocese of Madurai for the Year 2020 - 2021 4,04,515.00

Support from Meenampatti Parishioners 10,800.00
Support from MMSSS 71,477.00
Total Support Received 4,86,792.00
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Given below are the details of the amount disbursed for various purposes to the beneficiaries:

S.No Purpose No of Beneficiaries Amount Disbursed
1 Medical Assistance 27 1,67,500.00
Educational Assistance 30 2,08,000.00
Marriage Assistances 01 5,000.00
Repair & Renovation of Houses 02 20,000.00
Livelihood Activities 20 59,250.00
Miscellaneous Supports 03 27,042.00
Total Amount Disbursed to 83 Beneficiaries 4,86,792.00

Covid — 19 Pandemic Awareness & Relief Initiatives:
Corona virus disease (COVID-19) is an infectious disease caused by a newly discovered corona
virus spread throughout the Globe during the month of March 2020 and affected the normal life style
of the Community. Awareness through meeting the individuals and through house visit and the
following immediate relief material were provided to the people of our target areas. We have
received the Relief assistance from Caritas India, Kolping India, TASOSS, other Dioceses well
wishers and the following items were provided to our target people.
Food Materials : Rice, Wheat, Pulse, Biscuits and Milk Powder
Dress Materials : Saris, Night wear, Churithar, Sanitary Napkins, Shirts for Boys, Gowns
for Girls, Lungi, Shirts, Pants, T-Shirts, Towels, Shawls, and Bed Sheets.
Other Items: Plastic Mats, Plastic Buckets, Ever silver vessels, Soaps, Brush and tooth
Paste.
Migrant Facilitation (Resource and assistance) Centers:
This project supported by TASOSS is to ensure Social inclusion of Migrant Laborers in Unorganized
Sector by Identifying 5 Village Panchayats in Aruppukottai and Kariapatti Block in Virudhunagar

District. Migrant Facilitation center has been established at MMSSS to create awareness about the

difficulties and problems encountered during the process while migration. Data collection of the

migrant and their families have been carried out to identify their qualification of their dependents by
creating employments opportunities through short term skill based livelihood trainings and ensure

regular income.
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Cancer Care Campaign through Caritas India:

Incidence of Cancer among women is found to be increasing as more cases are coming to light and
Caritas India came up with a slogan “Ezhuvom Iyakkam” Cancer Care Campaign and is
implemented in 80 villages of the Four Districts. The Cancer patients were identified though
Individual meetings, House visit Group meetings and Cancer awareness Rally. Mass awareness on
Cancer care were conducted at R C Schools at Palanganatham, Samayanallur, Silukkuvarpatty,

Kodaikanal, De Nobili Matric High School, Pudur, Seperatly  for 360 adolescent Boys and Girls

separately with the experts in Cancer. A special awareness and Cancer screening camp was also

conducted for the SHG Members at Chinnamanur and Packiapuram.

Gram Sabah Meeting:
The SHG members are trained and oriented to participate in the Gram Sabah meeting which is
scheduled four times in a year and have submitted memorandum to the Authorities on the following
need based issues.

Integrated Health Centers, Community & Individual Toilets.

Anganwadi, Safe drinking water & Street Lights / Rain Water Harvesting

Government Welfare Schemes / 100 days work — MNERG

Confirming the job opportunities to unemployed Y ouths

General Medical Camps / Medical camp for the Livestock / Local Library

Right of entry to the burial ground

Quality and Quantitative Ration supply.

World Women’s Day:
The World Women’s day was celebrated at the Regional Level in all 9 Regions on 10.03.2021 to
20.03.2021 with Dance, Songs, Cultural programs, Competition on Essay writing, Elocution and

poems were performed and prizes were distributed to the winners.
Progress in Health & Hygiene:

e Special emphasize was given to the defense of Environment, eradication of open Defecation

and put into practice the use of Community Toilets.
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e Awareness given to the target people of Kurumbapatty and Chinnamanur on land and water
management to put into practice rainwater harvesting and to construct small ponds and check
dams.

A petition was given the Collector of Virudhunagar to remove the TASMAC shop
encroaching the road and obstructing the people’s movement.
Development of Children:

e Inthe 9 regions of our working areas 37 Child Development Centers were renovated and
1322 children have benefited and acquired awareness on the free service of Child Line -
1098, Child Rights and Protection.

In view of remembrance Anti Child Labor Day an awareness creation meeting was held in
the 4 regions of Srivilliputhur and Aruppukottai on Child Rights Protection, Child labor,
Child Marriage, Qualitative Free Education were the highlights of this meetings. 419

members from federation and staff of MMSSS participated in the program.

Children’s Day:
The Children’s Day was celebrated for 08 days from 08.11.2020 to 15.11.2020 in various places in

Melachindalacheri,  Muthulapuram,  Chemminipatty, = Melur,  Kadaneri, = Avaiyampatty,

Sirunayakkanpatty, Veerapandi, Kezhapangadi, M.G. R. Colony, and Chinna Kariyapaty. Sports

competition and Cultural programs were conducted with 120 participants and prizes were distributed

to the winners and honored and appreciated the participants.

Cultural Yatra for School Admission:

This program was conducted in104 areas of 9 Regions to promote and create awareness to the
Parents and Children in order to bring to an end School dropout, Child workforce, Child Marriage
and to encourage Girl Child Education, importance to Child Rights and protection. A public rally
was conducted which culminated with a public meeting and cultural programs with the participation
of CDC Center children, Students , Teachers, Members and Representatives of the Groups. With the
direction of the Secretary- MMSSS the staff took the lead and 18 dropout children were readmitted

in Schools.
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Rights Based Activities:
Given below are the details of the Right Based Activities:

23 New members have been registered in the Welfare Board at Bodinayakkanoor areas.
9 members have been assisted to avail Educational Assistance.

Applications for Widow and Old age pensions have submitted for 32 members.

Awareness given on Dengue fever and communicable diseases that spreads during the rainy

season.
Awareness given on new education Policy in 36 localities.

13 Members have included in the labor welfare Board.

Assisted to avail death benefits of Rs.10000/- each for two families.
Assisted to avail Death and benefactor certificate for 6 members.

Awareness on 100 % voting in election and election the right candidate.

Immovable Properties of the Society — Renovations completed:

S. No

Place

Purpose of the Building

© 00 ~N o o A W N

Madurai
Madurai
Madurai
Aruppukottai
Aruppukottai
Virudhunagar
Virudhunagar
Srivilliputhur
Palayam
Nilakkottai

Kodaikanal

Madurai City Regional Office
Packiyanathapuram — MITE Knitting Unit
Madurai Central Office / Arockialllam
Pon Idayam ITI, Residence of the Secretary & Students Hostel
Regional Office

Regional Office

Reception Home @ Pandian Nagar
Regional Office

Regional Office

Arul Nagar Regional Office

Regional Office
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General Body and Executive Committee Meeting:

The General Body and Executive Committee Meeting of our Society for the Year 2010 were held on
23.11.2020 at the Central Office — MMSSS in the presence of Most. Rev. Dr. Antony Pappusamy,
the Honorable President presided over the Meeting. Due to the transfer of Rev. Fr. J. Jeyaraj, the
Vice President and Rev Fr. Lawrence. S, the Secretaty&Treasurer of MMSSS, they were relieved
from their respective positions and Rev. Fr. J.R Jerome Eronimus has been elected as President and
Rev. Fr. G. Gabriel as Secretary & Treasurer of MMSSS. All the Members of the General Body and
the Executive Committee were present for the meeting.

Christmas Celebration:
The Christmas Celebration on 23.12.2010 started with a holy Mass offered by our newly elected
Secretary & Treasurer of MMSSS Rev. Fr. G. Gabriel. Followed by the mass and Christmas

Message and Blessing Christmas gift was distributed to all the Staff members.

| am extremely happy to pronounce that all these activities of the Society were completed with the
able Leadership of our beloved President Most Rev. Dr. Antony Pappusamy DD. STD, and the

guidance and direction of our Vice — President Msgr. J. R. Jerome Eronimus At this point of time, |

express my sincere thanks to all the Donors, Likeminded Organizations, Members of Executive

Committee, General Body and People’s Federation for benevolent support of the Staff and joining

hands with all the work done by MMSSS.

Date: 31.03.2021 Rev. Fr. G. Gabriel

Place: Madurai — 625 016 Secretary &Treasurer

MMSSS 52 Year Annual Report 2020-2021 16




